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AUSTRALIA Queensland 4009 Australia

Telephone: +61 7 3860 0900
Facsimile: +61 7 3860 0911

Application Form www.aviationaustralia.aero

AVIATION AUSTRALIA INTERNATIONAL PROGRAM

PERSONAL DETAILS

Title: Mr / Mrs / Ms / Miss Family Name: Given Names:

English Name (if any):

Date of Birth: (day/month/year)  Gender: Male Female

Citizenship: Country of Birth:

At which Australian Consulate do you intend to apply for your visa?

Passport No: What type of Visa are you Applying for? Student / Work / Business / Tourist / Other
Do you have an Australian Visa? Yes No If yes give category of visa:

Expiry date: (day/month/year) 3 digit code

Will you be 18 on the day that you intend to start your program? Yes No

Permanent home address

Home number and street:

City: State: Country: Post/Zip code:

Mailing Address (if different from above):

Phone: Fax: Email:

Contact address in Australia (if available):

Phone: Fax: Email:

EDUCATIONAL QUALIFICATIONS

Provide below details of ALL attempts made at Year 12/matriculation level studies, including any studies currently being undertaken. Original or
certified copies of academic records must be attached. An official translation in English is also required if this document has been issued in
another language.

Name of Institution Years Attended Highest Level Achieved

EMPLOYMENT HISTORY

Year (s) Employer Position/nature of duties FIT or PIT
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CABIN CREW only
Payment of Tuition Fees and Other Costs

Payment of 100% of tuition fees can be made by credit card (see details below), cheque or by direct electronic funds transfer directly depositing
into AA’s bank account.

Other fees’ represent any other costs agreed with the student that Aviation Australia will pay and recharge to the student. These costs could
include overseas health insurance, accommodation expenses, meal expenses or transport expenses.

Failure to pay the course tuition fees and other fees by the due dates shown on the invoices will make the student ineligible to commence or
continue training.

Aviation Australia bank account details

BANK: Commonwealth Bank of Australia

BRANCH: Queensland Government Banking Centre
BSB NUMBER: 064 013

ACCOUNT NUMBER: 1000 8347

ACCOUNT NAME: Aviation Australia

REFUND POLICY

Aviation Australia applies the following procedure regarding payment of refunds of tuition fees to Fee-paying International Students.
Full Refunds

A student is eligible to receive a full refund of tuition fees paid if:

e Astudent cancels their enrolment due to their visa being denied for study in Australia. In this case the student’s fees can be
transferred to enrolment on an alternate course conducted by Aviation Australia, or a full refund less the administration fee
can be processed.

Partial Refunds
A student is eligible to receive a partial refund of tuition fees paid if:

e  Aviation Australia withdraws an offer of enrolment which was based on incorrect and/or incomplete information provided by
the applicant. The refund will be the total amount of tuition paid less an administration fee and the course deposit amount
paid which is non refundable in this case.

e  The applicant decides not to commence studies after accepting an offer of enrolment. The refund will be the total amount of
tuition paid less an administration fee and the course deposit amount paid which is non refundable in this case

. (Engineering) A student who has paid the full semester fee, withdrawals from the program after it has commenced, will not
be eligible for a refund of any fees that are paid for the current semester of training. If an advance payment for future
semesters has been paid, this will be refunded to the student.

e  (Cabin Crew) A student who has paid the course fees and withdrawals from the program after it has commenced, will not
be eligible for a refund of any fees that are paid for the current course of training

Conditions for payment of refunds

e  Written advice will be forwarded to the student within 14 days of receipt of AA Form AO-32 Request for Refund. This advice
will outline the amount of refund and how it was calculated in accordance with the above policy.

. In all cases of student default resulting in a refund, payment will be made within 28 days of receipt of AA Form AO-32
Request for Refund.

. In all cases of provider default resulting in a refund, payment will be made in accordance with the ESOS Act 2000, sections
27-29 and associated Regulations 2001, paragraph 3.19.

. Refunds will be made payable to the student or the students sponsors, as necessary.

. Refunds will normally be paid in AUD.

. Any bank charges incurred in the refund process will be deducted from the remittance.

Remittance of Refund

All refunds for which a student is eligible will be forwarded to the student in his or her home country, unless the student is transferring to another
institution in Australia, in which case any refund may be remitted to that institution.

Aviation Australia will provide the student with a statement detailing the calculation of the refund.
Dispute Resolution Procedure
If you disagree with the way Aviation Australia has calculated the refund, you may lodge an appeal. This must be in writing and addressed to:

Fee Refund Appeal
Aviation Australia
PO Box 1038
Eagle Farm

Qld 4009

This internal appeal procedure does not limit your right to seek other legal remedies outside of Aviation Australia. You have the right to take
further action under Australia’s consumer protection laws.

Administration Charge

In all instances of a refund where an administration charge is mentioned, the amount deducted will be AUD200.
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COMPLAINTS/APPEALS
General Complaints/Disputes

As required by legislation of the Queensland Education (Overseas Students) Act, Aviation Australia as a registered provider is committed to
notifying, assisting and providing details pertaining to the Aviation Australia policy, for handling dispute resolution between Aviation Australia.

1. Student communicates the problem to an Instructor(s)/Trainer(s)/Tutor(s) concerned if comfortable to do so.

2. Failing satisfaction, the student will communicate the problem (preferably in writing) to the General Manager Training and Operations
and if necessary the General Manager Training and Operations may consult an External Body. Aviation Australia must commence the
investigation process within 10 days of receipt of the formal complaint and complete within a reasonable timeframe which takes into
consideration the length of a student’s visa and the student’s enrolment in future subjects and/or courses.

3. Where possible a joint discussion between the three parties concerned will be arranged.

4. Where the complaint can not be resolved through this process, Aviation Australia shall refer the student to external avenues available to
them including the appropriate legal entity.

Note:
The dispute resolution process outlined above does not prevent a student from exercising their rights to other legal remedies.

International students concerned about the conduct of Aviation Australia may contact officers of the department involved in the
administration of the Queensland Education (Overseas Students) Act.

The Chief Executive Officer of Education Queensland has power under the Queensland Education (Overseas Students) Act to
suspend or cancel the registration of a provider or a course.

APPLICATION PROCEDURE

1. Complete and return this application form to the address below with certified true copies of your relevant academic records. Include
relevant evidence of English language proficiency (if the copies are not certified you will be asked to produce them before
commencement of the program).

2. Your application will be assessed and, if successful, you will receive a formal Letter of Offer. This offer may be conditional. To accept
the offer, you must complete the declaration at the bottom of the page and return it to Aviation Australia. You must also pay the 20%
deposit or full tuition fees at this time.

3. When the deposit is received, you will be issued with a Confirmation Acceptance for Enrolment, together with accommodation details if
you have requested them and an International Student Information Handbook. The Confirmation Acceptance for Enrolment and CoE
should be taken to the nearest Australian Overseas Mission where you must submit an application for student visa. Refer
http://www.immi.gov.au/students/index.htm

CERTIFICATION

1. A certified copy is a copy of the original that has been witnessed and declared as being a true copy by a person authorised to make
such a declaration. Examples of such authorised people are:
. Judges;
. Solicitors;
. Notary Public;
. Justice of the Peace (JP).

2. If the authorised person does not have a stamp, they must write on the copy, “I hereby declare that this copy is a true and correct
copy of the original document.” Then they must sign their signature and print their name and title underneath the declaration.

3. Australian Embassy, Consulate officials or representatives of language testing organisations such as IDP may be able to assist with this
certification.

STUDENT VISA CONDITIONS

e you must satisfy attendance and course requirements and maintain a valid enrolment for your course
e  you must not work unless you have been granted permission to do so

e you must maintain your Overseas Student Health (OSHC) cover while in Australia

e  you must leave Australia before your visa expires

e you must remain with the education provider you originally enrolled with for the first 12 months of your course or, if the course is less than
12 months, for the duration of your course

e you must advise your education provider of your residential address within seven days of your arrival in Australia and must advise any
changes of address within seven days

. if you change education provider you must inform your current education provider within seven days of issue of an eCoE

. if you are an unaccompanied student applicant under 18 years of age you must obtain written approval of your education provider before
you change your address, support and welfare arrangements in Australia.

Contact http://www.immi.gov.au/students/visa-conditions-students.htm for a detailed account of mandatory Student Visa Conditions.
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