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Certificate Il in Transport and Distribution
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Cabin Crew

Course Code: TDA20203A

A Career lifestyle

If a typical office job just doesn't ‘fit’ and you love the idea of challenging work with a different
lifestyle where no two days are the same, this Aviation Australia course is for you...Certificate Il
in Transport and Distribution Aviation Flight Operations-Cabin Crew.

Can you see yourself as a cabin Crew member with an airline, travelling the world, making great
friends and living the ‘high’ life? If you can, the aviation industry offers exciting opportunities for
your future. This course prepares students for a career as a flight attendant with both domestic
and international airlines...to be paid to travel and provided outstanding service to passengers.

Aviation Australia is a globally recognised leader in aviation training and is pleased to announce
a new 10 week fully accredited course — the Certificate 1l in Transport and Distribution Aviation
Flight Operations - Cabin Crew.

This program with Aviation Australia was developed with Australia’s major airlines so you know
that you're learning what it really does take to succeed.
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Course Description

The modules of the course are structured to combine theory required by the aviation industry
with a very high level of practical training using Aviation Australia’s sophisticated training
equipment. The modules include the standard core skills of the initial training courses provided

by the airlines. This includes:

e Introduction to Aviation
¢ Human Factors

e  Security
e Auviation First Aid
e General and Emergency Operations

Course Subjects

Introduction to Aviation Occupational Health and Safety
Human Factors Crew Resource Management

Security Apply Basic First Aid

Aviation First Aid Airline Employment

Customer Relations Role and Responsibilities

Aircraft Systems and Components Safety Procedures

Cabin and Galley Services Dangerous Goods

Evacuation Procedures Emergency Procedures and Equipment

Course Duration and Location

This is a full time course consisting of 10 weeks of structured theory and practical tuition.
Courses may also be conducted on a part-time basis numbers permitting.

Lessons are delivered at Aviation Australia’s new Cabin Crew Training Centre at 15 Boronia
Road Brisbane Airport. Car parking is available

Completion of Course
Students on successful completion will receive the following accredited certificates:

e Certificate Il in Transport and Distribution Aviation Flight Operations - Cabin Crew
e Certificate in Customer Relations

e Certificate in Responsible Service of Alcohol

e Cabin Crew Dangerous Goods Certificate (Group D)

e Senior First Aid Certificate

Employment Opportunities

Airlines in Australia still require significant numbers of cabin crew to cover growth and attrition.
There are also a number of international airlines which actively seek to recruit substantial
numbers of cabin crew in Australia each year, who regularly hold recruitment days at Aviation
Australia.

The Cabin Crew course is supported and used by Australia’s major airlines and is the only fully
accredited independent course in the Asia Pacific

The students within the course will be mentored and given advice on specific employment
opportunities and assisted with plans to assist them in reaching their professional and financial
goals from whichever carrier they seek to be employed with.
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